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Description

Call Trace is an Advanced Custom Calling Service that allows the End User to perform an originating trace of their last incoming call.  

AT&T does not provide the results of the trace (ie., telephone number) to the end user or CLEC.  Such call detail may be provided to law enforcement authorities only upon proper request.  For further action to be taken, the CLEC is required to contact AT&T via the telephone number provided in the Call Trace announcement.

At its option or upon receipt of proper request from a law enforcement agency, AT&T will set up a temporary tracing arrangement using Call Trace or a manual trap and trace where Call Trace is not available at no charge to the end user when, in the judgment of AT&T or law enforcement, the unwanted call(s) presents a serious threat of bodily harm or destruction of property.  

Note:  The practices of law enforcement officials vary and AT&T does not represent that any action will be taken by such officials with regard to the traced number.

Refer to the AT&T Annoyance Call Handling document, located in the Ordering section, for additional information.

Call Trace can be activated as follows:

· Hang up following the call to be traced

· Lift the receiver before another call is received

· Wait for dial tone, press *57 or 1157 for rotary (Note:  Only the last call can be traced)

· If the trace is successful, step-by-step instructions are provided via an announcement

· If the number cannot be traced, an error message will be heard

Availability
Call Trace works only when both the calling party and the call recipient are served from SS7 capable switches. 

Restrictions/Limitations

Service is not provided in connection with:

· Coin

· Cellular

· Two-party

· Centrex

· PBX trunks

Ordering

Due Dates    

· Lines are automatically equipped with Usage Sensitive features; therefore a service order is not issued to add Per Use features. 

· For Blocking, refer to the Standard Due Date website for Basic Exchange Resale, ACT “C”, (Link behind “Ordering.”       

FIDs

· The following RCU (Restrict Casual Use) FIDs apply for Per Use Blocking: 

	IF blocking: 
	THEN FID and code set is:

	3 Way Calling 
	/RCU TWC

	Call Return 
	/RCU CR

	Auto Redial
	/RCU AR

	Call Trace
	/RCU COT


Miscellaneous Ordering Procedures    

· Usage Sensitive blocking must be added to each line that is to be blocked; it is not blocked at an account level. 

· Usage Sensitive blocking should be ordered in the Feature Detail section of the LSR.  The request should use the appropriate FID and Code Sets from the above table as follows:
	Type of Blocking
	LSOR Entry



	Auto Redial
 
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU AR

	3 - Way Calling
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC

	Call Return
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU CR

	Call Trace
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU COT



	Auto Redial & 3 - Way Calling
	FA = N

Feature =  Class of Service, e.g. 1FW
Feature Detail = /RCU AR,TWC

	3 - Way, Auto Redial and Call Return
 
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC,CR,AR

	3 - Way, Auto Redial,  Call Return and Call Trace

	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC,CR,AR,COT


The USOC NST is used as a trigger on the end user’s service to activate Call Trace and does not have to be ordered by the CLEC on the LSR.

If the end user does not want this feature, it must be blocked using the following on the LSR Product page:

· FA = N

· FEATURE = IFL (end user’s class of service)

· FEATURE DETAIL = /RCU COT

Billing

· End user is billed for each successful trace on a pay-per-use basis.
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